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:KLOH� LW� PD\� QRW� KDYH� EHHQ� DV� XQSUHGLFWDEOH� DV� ODVW�
\HDU��0DUFK������ZDV�QRW�DQ�HDV\�PRQWK��FRQWDLQLQJ�LWV�
RZQ�KLJKV�DQG�ORZV��&ODVVHV�ZHUH�PRYHG�RQOLQH�IRU�WKH�
ԴUVW� WZR�ZHHNV� DIWHU� QDWLRQDO� FDVHV� VSLNHG�� DGGLQJ� WR�
WKH�DOUHDG\�H[LVWHQW�DFDGHPLF�VWUHVV��)XUWKHUPRUH��DG�
GLWLRQDO� OLPLWDWLRQV� RQ� JDWKHULQJ� VL]HV� SUHYHQWHG� LQ-
SHUVRQ� EURWKHUKRRG�� VHUYLFH�� UHFUXLWPHQW� HYHQWV�� DV�
ZHOO� DV� ULWHV� RI� SDVVDJH� XQWLO� WKH� ODWHU� KDOI� RI� WKH�
PRQWK�� )RUWXQDWHO\�� ,QGLDQD�=HWD�ZDV� DEOH� WR� XVH� WKH�
ԴUVW�KDOI�RI�0DUFK� WR�SODQ�DKHDG�� OHDGLQJ� WR�DQ�DEXQ�
GDQFH�RI� LQ-SHUVRQ�HYHQWV�RQFH�UHVWULFWLRQV�ZHUH� ORRV�
HQHG��DOORZLQJ�PDQ\�RI�WKH�EURWKHUV�WR�IHHO�EHWWHU� 
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/DVW�PRQWK��93�RI�5HFUXLWPHQW�5\DQ�&XP�
PLQJV�FDPH�WR�PH�ZLWK�DQ�LGHD��+H�ZDQWHG�
WR�VWDUW�D�VKRZ�EDVHG�RII�WKH�<RX7XEH�VSH�
FLDO�ϰ+RW�2QHV�ϱ�H[FHSW�ZKHUH�ZH�LQWHUYLHZ�
6LJ(S�EURWKHUV�LQVWHDG�RI�FHOHEULWLHV��$W�ԴUVW�,�
WKRXJKW�WKHUH�ZDV�QR�ZD\�ZH�FRXOG�PDNH�
WKLV�D�UHDOLW\��RU�DW�OHDVW�QRW�LQWR�VRPHWKLQJ�
WKDW�ZRXOG�DWWUDFW�YLHZHUV��:H�VWDUWHG�WR�
GULIW�DZD\�IURP�WKH�LGHD�DV�LW�VHHPHG�WRR�GLI�
ԴFXOW�WR�PDQDJH��%HFDXVH�ϰ+RW�2QHVϱ�ZDV�
PHQWLRQHG�LQ�WKLV�FRQYHUVDWLRQ��,�VXGGHQO\�
KDG�WKH�XUJH�WR�ZDWFK�VRPH�HSLVRGHV�RQ�
<RX7XEH��$IWHU�VHHLQJ�6KDTXLOOH�2ϭ1HDO�LQ�
SDLQ�IURP�HDWLQJ�VSLF\�ZLQJV��,�NQHZ�ZH�KDG�
WR�UHFRQVLGHU�WKH�FKRLFH�WR�QRW�PDNH�RXU�
RZQ�YHUVLRQ�RI�WKH�VKRZ� 
 
5\DQ�DQG�,�UHFRQYHQHG�DQG�VWDUWHG�WDONLQJ�
DERXW�RXU�LGHDV�IRU�ZKDW�WKH�VKRZ�FRXOG�ORRN�
OLNH��:H�SODQQHG�ZKDW�VRPH�RI�WKH�TXHVWLRQV�
ZRXOG�EH��JRW�EURWKHUV�WR�VLJQ�XS�WR�EH�RQ�
WKH�VKRZ��DQG�HYHQ�ERXJKW�WZR�RI�WKH�VSLFL�
HVW�VDXFHV�WKDW�DUH�IHDWXUHG�RQ�ϰ+RW�2QHV�ϱ�
:H�WKHQ�JRW�EURWKHUV�-DPHV�6URJH�DQG�1RDK�
*RGVHOO�WR�YROXQWHHU�WR�EH�WKH�LQWHUYLHZHUV�
IRU�WKH�VKRZ��DV�ZHOO�DV�'DQLHO�$VVHOVWLQH�WR�
EH�RXU�FDPHUDPDQ�DQG�YLGHR�HGLWRU��$OO�ZH�
QHHGHG�ZDV�D�QDPH��$IWHU�FRQVLGHULQJ�QDPHV�
VXFK�DV�6LJ(S�6SLF\�6XQGD\V��6LJ(SϭV�6FRYLOOH�
6FDOH��DQG�6LJPD�3HSSHU\�(SVLORQ��ZH�ODQGHG�
RQ�WKH�QDPH�ϰ6DXF\�6LJ(SV�ϱ�2I�FRXUVH�ZH�
QHHGHG�D�ORJR�WR�JR�ZLWK�WKH�QDPH� 



/XFNLO\��QHZO\�MRLQHG�EURWKHU�$QGUHZ�0HV�
VHUFKPLGW�LV�D�ZL]DUG�ZKHQ�LW�FRPHV�WR�
JUDSKLF�GHVLJQ��+H�PDQDJHG�WR�FUHDWH�D�ORJR�
IRU�XV�EDVHG�RQ�WKH�%DODQFHG�0DQ��DV�FDQ�EH�
VHHQ�RQ�WKH�ULJKW��2XU�VKRZ�ZDV�ԴQDOO\�UHDG\�
WR�DLU� 
 
7KH�ԴUVW�WZR�HSLVRGHV�IHDWXULQJ�-RHO�6WDQJH�
E\H�DQG�5HHG�+XEEHUW�DUH�RXW�RQ�RXU�
<RX7XEH�SDJH��:H�SODQ�WR�UHOHDVH�DQ�HSL�
VRGH�RQFH�D�ZHHN��VR�PDNH�VXUH�WR�VXEVFULEH�
WR�9DOSR�6LJ(S��:H�KDYH�ELJ�SODQV�IRU�WKLV�
VKRZ�DQG�DUH�H[FLWHG�WR�EULQJ�HQWHUWDLQPHQW�
DQG�ODXJKWHU�WR�RXU�YLHZHUV� 
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$V�93�RI�6/&�IRU�RXU�FKDSWHU��,�DP�LQ�FKDUJH�
RI� KRVWLQJ� 6RXQG� 0LQG�� %RG\�� DQG� 6SLULW�
(YHQWV�� ,� KDYH� DOZD\V� ZDQWHG� WR� KRVW� D� ԴW�
QHVV� FRPSHWLWLRQ� DV� D� 6RXQG� %RG\� HYHQW��
DQG�WKLV�VHPHVWHU�,�JRW�WKH�RSSRUWXQLW\�WR�� 

 

2QH� WKLQJ� ,� ORYH� WR� GR� LV� &URVVԴW�� DQG�
WKURXJKRXW�WKH�\HDU�� ,�KDYH�KDG�EURWKHUV�WU\�
LW�RXW�ZLWK�PH��7KH\�UHDOO\�HQMR\HG�WKH�VW\OH�
RI� ZRUNRXWV�� VR� ,� GHFLGHG� WR� PDNH� D� OLWWOH�
FRPSHWLWLRQ� RXW� RI� LW�� ,� FUHDWHG� WKUHH� GLIIHU�
HQW� W\SHV� RI� ZRUNRXWV� LQYROYLQJ� FDUGLR� DQG�
ZHLJKWOLIWLQJ� IRU� EURWKHUV� WR� SDUWDNH� LQ� DQG�
ZH�KDG�GLIIHUHQW�EURWKHUV�H[FHO�LQ�HDFK�GLIIHU�
HQW� ZRUNRXW�� %URWKHUV� ZHUH� FRPSHWLQJ� IRU�
GLIIHUHQW�SUL]HV�SURYLGHG�E\�RQH�RI�RXU�DOXP�
QL��6FRWW�'XHEDOO��ZKR�ZRUNV�DV�DQ�$VVLVWDQW�
%UDQG�0DQDJHU�DW�%61�� 

 

%URWKHU�'UD\FH�$GDPV�WRRN�KRPH�ԴUVW�SODFH��
-RHO� 6WDQJE\H� ZDV� VHFRQG�� DQG� 3UHVLGHQW�
.\OH� /DQJUHFN� ZDV� WKLUG�� %URWKHUV� %UDGOH\�
'DYLV�� 'DYLG-3DXO� 6FKXO]H�� DQG� 7DQQHU�
*UDVKRUQ�FRPSHWHG�DV�ZHOO��$OO�RI�WKH�EURWK�
HUV� WKDW�FRPSHWHG�UHDOO\�HQMR\HG� LW�DQG�VDLG�
ZH�VKRXOG�GR�LW�DJDLQ�VRPHWLPH��VR�PRUH�ԴW�
QHVV�FRPSHWLWLRQV�DUH�DOUHDG\�LQ�WKH�PDNLQJ��
7KDQN�\RX�WR�DOO�RI�WKH�EURWKHUV�ZKR�FRPSHW�
HG�DQG�KHOSHG�PDNH�WKLV�HYHQW�SRVVLEOH� 
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7KLV� SDVW� ZHHNHQG� �0DUFK� ����� WKH� PHQ� RI�
6LJPD�3KL�(SVLORQ�SDUWLFLSDWHG�LQ�WKHLU�ԴUVW�LQ
-SHUVRQ�VHUYLFH�HYHQW�WKLV�VHPHVWHU��2XU�SKL�
ODQWKURS\�� +LOOWRS� 1HLJKERUKRRG� +RXVH�� ZDV�
LQ�QHHG�RI�DVVLVWDQFH�WKDW�FRQVLVWHG�RI�FOHDQ�
LQJ� WR\V�� ODQGVFDSLQJ�� ZDVKLQJ� ZLQGRZV��
VWRFNLQJ� WKHLU� IRRG� SDQWU\� DQG� SHUIRUPLQJ�
PDQ\�RWKHU�WDVNV�WR�JLYH�WKHLU� IDFLOLW\�D�QLFH�
VSULQJ� FOHDQ�� 0DLQWDLQLQJ� WKH� FOHDQOLQHVV� RI�
FODVVURRPV� DQG� WR\V� LV� YHU\� LPSRUWDQW� WR�
+LOOWRS� 1HLJKERUKRRG� +RXVH�� HVSHFLDOO\� GXU�
LQJ� D� SDQGHPLF�� DQG�ZH�ZHUH� JODG�ZH�ZHUH�
DEOH�WR�EH�WKH�RQHV�WR�KHOS�� 

,W�IHOW�ULJKW�IRU�WKH�IUDWHUQLW\�WR�ԴQDOO\�KRVW�DQ�
LQ-SHUVRQ�VHUYLFH�HYHQW�DJDLQ�DQG�ZDV�VDWLVI\�
LQJ� WR�VHH�RXU�EURWKHUV�FRPH� WRJHWKHU�DIWHU�
WKH� WULDOV� DQG� WULEXODWLRQV� ZH� KDYH� HQFRXQ�
WHUHG� GXULQJ� WKHVH� VWUDQJH� WLPHV� RI�&29,'-
���� :KLOH� ZH� VWLOO� PD\� KDYH� KDG� WR� ZHDU�
PDVNV�DQG�VRFLDOO\�GLVWDQFH�� WKLV�ZDV�DQ�H[�
FHOOHQW� RSSRUWXQLW\� DQG� H[SHULHQFH� IRU� WKH�
PHQ�WR�ZRUN�WRJHWKHU��JDLQ�VHUYLFH�KRXUV�DQG�

AáĘĿăğ÷ΟĦœŎΟ¾ŎΟAăĘĘŎĦĿ 
KHOS� RXW� DQ� RUJDQL]DWLRQ� LQ� QHHG�� :H� ORRN�
IRUZDUG�WR�FRQWLQXLQJ�WKH�WUDGLWLRQ�RI�KRVWLQJ�
HYHQWV�ZLWK�+LOOWRS�1HLJKERUKRRG�+RXVH�DQG�
KDYLQJ� D� SRVLWLYH� LPSDFW� RQ� WKH� FKLOGUHQ��
WHDFKHUV�DQG�SDUHQWV�RI�WKHLU�FRPPXQLW\�� 
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2ND\�� RND\ϸ� WKLV� RQH� LV� D� OLWWOH� ODWH��
+RZHYHU��ERWK�P\�EURWKHUV�DQG�P\VHOI�
ZHUH� DEOH� WR� HQMR\� D� UHVWIXO� 6SULQJ�
%UHDN�� $IWHU� WHQ� VWUDLJKW� ZHHNV� RI�
FODVVHV�� LQFOXGLQJ� TXDUDQWLQHV� DQG�
RQOLQH� FODVVHV�� ZH� QHHGHG� LW�� 1HYHU�
WKHOHVV�� ZH� DUH� H[FLWHG� WR� WDFNOH� WKH�
ODVW�IHZ�ZHHNV�RI�WKH�VHPHVWHU�EHIRUH�
VXPPHU�EUHDN� 

<RX�FDQ�XQVXEVFULEH�WR�VRPH�RU�DOO�FRPPXQL�
FDWLRQV�E\�WKH�6LJPD�3KL�(SVLORQ�,QGLDQD�=HWD�
FKDSWHU�� +RZHYHU�� 6LJ(S� QHHGV� WR� FRPPXQL�
FDWH�ZLWK�\RX�SHULRGLFDOO\�DERXW�RXU�FKDSWHU�RU�
HYHQWV� WKDW�PD\� KDSSHQ� LQ� \RXU� DUHD�� VR� ZH�
HQFRXUDJH� \RX� WR� DOORZ� JHQHUDO� )UDWHUQLW\�
FRPPXQLFDWLRQ� WKURXJK� H-PDLO�� 6LJ(S� PDNHV�
HYHU\�HIIRUW�WR�PLQLPL]H�WKH�QXPEHU�RI�H-PDLOV�
\RX� UHFHLYH�� 7R� XSGDWH� \RXU� FRQWDFW� DQG�RU�
FRPPXQLFDWLRQ�� SUHIHUHQFHV� HPDLO� XV� DW� VL�
JHS�H[WHUQDOUHODWLRQV#YDOSR�HGX�� 

)UDWHUQDOO\� 


