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:KLOH� WKLV� \HDU� FHUWDLQO\� GLG� QRW� JR� DV� H[SHFWHG� IRU�
PDQ\�SHRSOH�� LW�ZDVQϭW�DOO�EDG��DW�OHDVW�QRW�IRU�,QGLDQD�
=HWD��%HWZHHQ�D�SDQGHPLF�� VKHOWHU-LQ-SODFH��DQG�TXDU�
DQWLQHV��WKH�EURWKHUV�RI�6LJ(S�ZHUH�DEOH�WR�ERQG�FORVHU�
WRJHWKHU�� JURZ� LQWR� QHZ� SRVLWLRQV�� DQG� FRQWLQXH� WR�
KDYH� D� PHPRUDEOH� FROOHJH� H[SHULHQFH�� /RRNLQJ� EDFN��
�����KDG�VRPH�LQFUHGLEOH�PRPHQWV�IRU�WKH�PHQ�DW�����
0RXQG� 6WUHHW�� D� SURVSHURXV� UHFUXLWPHQW� VHDVRQ�� 9DO�
SDUDLVR�8QLYHUVLW\ϭV�)UDWHUQLW\�RI�WKH�<HDU��D�FRXSOH�RI�
QDWLRQDO�IUDWHUQLW\�DZDUGV��DQG�D�VXFFHVVIXO�SKLODQWKUR�
S\�HYHQW��WR�QDPH�D�IHZ��)XUWKHUPRUH��HYHQ�WKH�HQG�RI�
FODVVHV�KDVQϭW�VWRSSHG�WKLV�IUDWHUQLW\�IURP�SODQQLQJ�IRU�
QH[W� \HDU��:H� ORRN� IRUZDUG� WR�PRUH� JURZLQJ�� HDUQLQJ�
DZDUGV��DQG�KRVWLQJ�VDIH�DQG�IXQ�HYHQWV�LQ������ 







$IWHU�UHFHLYLQJ�DSSOLFDWLRQV�DQG�WDONLQJ�ZLWK�EURWKHUV��RXU�QHZ�([HFXWLYH�
%RDUG�UHOHDVHG�WKH������/HDGHUVKLS�7HDP�RQ�1RYHPEHU�����7KH�/HDG�
HUVKLS�7HDP�LV�PDGH�XS�RI�WHQ�SRVLWLRQV�WKDW�DVVLVW�WKH�(-%RDUG�LQ�IRXU�
GLIIHUHQW�FDELQHWV��0HPEHU�([SHULHQFH��(YHQWV��5HFUXLWPHQW��DQG�6WDQG�
DUGV�	�2SHUDWLRQV�� 7KLV� UHFHQWO\� DGRSWHG� OHDGHUVKLS�PRGHO� E\� ,QGLDQD�
=HWD�KHDYLO\�FRQWULEXWHG�WR�WKH�([FHOVLRU�$ZDUG�VKDUHG�RQ�SDJH��� 

 

2XU�QHZ� �� ��ZLOO�ZRUN�FORVHO\�
ZLWK� WKH� 0HPEHU� ([SHULHQFH� &DELQHW� WR� SODQ� DQG� RYHUVHH� FKDSWHU�
HYHQWV�VSHFLԴFDOO\�IRU�WKH�PHQ�LQ�WKH�FKDSWHU��%HQ�LV�D�VHQLRU�VWXG\LQJ�
&LYLO�(QJLQHHULQJ�IURP�%URRNԴHOG��:LVFRQVLQ� 

 

2XU� �� ��UHWDLQV�KLV�SRVLWLRQ�LQ�WKH�
0HPEHU� ([SHULHQFH� &DELQHW� DQG� ZLOO� FRQWLQXH� WR� EULQJ� 5HFUHDWLRQDO�
6SRUWV�WR�DOO�EURWKHUV��-DPHV�LV�D�VRSKRPRUH�VWXG\LQJ�'LJLWDO�0HGLD�DQG�
3V\FKRORJ\�IURP�0XQVWHU��,QGLDQD� 

 

2XU� �� ��UHWDLQV�KLV�SRVLWLRQ�
LQ�WKH�(YHQWV�&DELQHW�DQG�ZLOO�FRQWLQXH�WR�FRQQHFW�WKH�FKDSWHU�WR�RWKHU�
)6/�� DOXPQL�� DQG�SDUHQWV�� DV�ZHOO� DV� WKH�QDWLRQDO� IUDWHUQLW\��(YDQ� LV� D�
VRSKRPRUH�VWXG\LQJ�&LYLO�(QJLQHHULQJ�IURP�*UHHQ�%D\��:LVFRQVLQ� 

 

2XU�QHZ� �� ��ZLOO�ZRUN�
FORVHO\�ZLWK�WKH�(YHQWV�&DELQHW�WR�SURPRWH�SKLODQWKURS\�DQG�VHUYLFH�LQ�
WKH� IUDWHUQLW\�� 'DYLG� LV� D� VRSKRPRUH� VWXG\LQJ� %XVLQHVV� 0DQDJHPHQW�
IURP�9DOSDUDLVR��,QGLDQD� 
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2XU�QHZ� �� ��ZLOO�ZRUN�FORVHO\�ZLWK�
WKH�(YHQWV�&DELQHW�WR�SODQ�VRFLDO�HYHQWV�� OLNH�SDUWLHV�DQG�XQLW\�HYHQWV�
WKURXJKRXW�WKH�VHPHVWHU��'DQLHO�LV�D�VRSKRPRUH�VWXG\LQJ�&LYLO�(QJLQHHU�
LQJ�IURP�&KRWHDX��0RQWDQD� 

 

2XU� QHZ� �� �� ZLOO� ZRUN�
FORVHO\�ZLWK� WKH� (YHQWV�&DELQHW� WR�PDQDJH� RIԴFLDO� FKDSWHU� ,QVWDJUDP��
)DFHERRN��DQG�7ZLWWHU�SDJHV��$DURQ�LV�D�VRSKRPRUH�VWXG\LQJ�&LYLO�(QJL�
QHHULQJ�IURP�3DODWLQH��,OOLQRLV� 

 

2XU�QHZ� �� ��
ZLOO�ZRUN�FORVHO\�ZLWK�WKH�5HFUXLWPHQW�&DELQHW�WR�XSGDWH��SURPRWH��DQG�
RUJDQL]H�WKH�DSSOLFDWLRQ�DQG�SURFHVV��'DYLG-3DXO�LV�D�MXQLRU�VWXG\LQJ�0H�
FKDQLFDO�(QJLQHHULQJ� DQG�3K\VLFV� IURP�%URRNO\Q��1HZ�<RUN��5HHG� LV� D�
MXQLRU�VWXG\LQJ�3K\VLFDO�(GXFDWLRQ�IURP�.RNRPR��,QGLDQD� 

 

2XU�QHZ� �� ��ZLOO�ZRUN�
FORVHO\� ZLWK� WKH� 6WDQGDUGV� 	�2SHUDWLRQV� &DELQHW� WR�PDLQWDLQ� DQG� LP�
SURYH�WKH�FKDSWHU�IDFLOLW\��3DXO�LV�D�VRSKRPRUH�VWXG\LQJ�(OHFWULFDO�(QJL�
QHHULQJ�IURP�:HVWYLOOH��,QGLDQD�� 

 

2XU� ��

�� UHWDLQV�KLV�SRVLWLRQ� LQ� WKH�6WDQGDUGV�	�2SHUDWLRQV�&DELQHW� WR�
DWWHQG�,)&�PHHWLQJV�DQG�SURPRWH�)6/�LQLWLDWLYHV�ZLWKLQ�WKH�FKDSWHU��-HU�
HP\�LV�D�MXQLRU�VWXG\LQJ�0HWHRURORJ\�IURP�9DOSDUDLVR��,QGLDQD� 

 

2XU� �� �� UHWDLQV� KLV� SRVLWLRQ� LQ�
WKH�6WDQGDUGV�	�2SHUDWLRQV�&DELQHW�WR�FROOHFW�GDWD�DQG�LQIRUPDWLRQ�UH�
JDUGLQJ�WKH�FKDSWHU� IRU�H[SHFWDWLRQV�DQG�DZDUGV��0DWWKHZ� LV�D�VRSKR�
PRUH�VWXG\LQJ�(XSKRQLXP�3HUIRUPDQFH�DQG�&LYLO�(QJLQHHULQJ� IURP�$X�
EXUQ��&DOLIRUQLD� 
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:KLOH�WKLV�VFKRRO�\HDUϭV�:LQWHU�%UHDN�PD\�EH�
ORQJHU� WKDQ� \HDUV� SDVW�� LW� LV� QRW� ZLWKRXW�
HYHQWV��VSHFLԴFDOO\� WKRVH�JHDUHG�WRZDUGV� UH�
FUXLWPHQW� 

8QGHU�WKH�GLUHFWLRQ�RI�9LFH�3UHVLGHQW�RI�5H�
FUXLWPHQW� -DFN� 0H\HU� DQG� KLV� FDELQHW�� WKH�
FKDSWHU� KDV� VHYHUDO� SODQV� WR� NHHS� SRWHQWLDO�
QHZ�PHPEHUV� FRQQHFWHG� WR� WKH� FKDSWHU� IRU�
WKH�GLVWDQFHG�WZR�PRQWKV��LQFOXGLQJ�D�ZHHNO\�
ERRN� FOXE� RQ� (GXFDWHG� E\� 7DUD� :HVWRYHU��
ZDWFKLQJ� 6SLGHU-PDQ�� ,QWR� WKH� 6SLGHU-9HUVH�
WRJHWKHU��D�3DUHQWVϭ�QLJKW�IRU�SDUHQWV�RI�,QGL�
DQD�=HWD�WR�VKDUH�WKHLU�H[SHULHQFHV��D�SRHWU\�
VODP��DQG�D�VHVVLRQ�WR�PHHW�WKH�EURWKHUV�YLU�
WXDOO\�� 

¥ăłŎœ¾ĘΟ�á×łœăŎĞáğŎΟ
}Ę¾ğņΟdŧáłΟ¦ăğŎáłΟ
�łá¾Ĕ 



8œĘĘΟAĦœņá͔Ο^áŨΟ8¾×áņ 
7KH�FRPELQDWLRQ�RI� WKUHH�GLIIHUHQW�HYHQWV� OHG� WR�D�
ZHOFRPH� LQFUHDVH� LQ� WKH� QXPEHU� RI� EURWKHUV� OLYLQJ�
DW�����0RXQG�6WUHHW��%HWZHHQ�WKH�UHWXUQ�RI�EURWK�
HUV� DEURDG� IRU� WKH�)DOO� VHPHVWHU�� WKH�HOHFWLRQ�RI�D�
QHZ� ([HFXWLYH� %RDUG�� DQG� WKH� DSSRLQWPHQW� RI� D�
QHZ� OHDGHUVKLS� WHDP�� VHYHQ� EURWKHUV� DUH� FKDQJLQJ�
WKHLU�SODFH�RI�UHVLGHQFH�IRU�WKH�XSFRPLQJ�6SULQJ�VH�
PHVWHU� 

 

%URWKHUV� � �

� �

� � DQG�

�ZLOO� EH� MRLQLQJ� WKH����EURWKHUV� DOUHDG\� OLYLQJ� LQ�
WKH�KRXVH� 

 

%HFDXVH�RI�WKH�GUDPDWLF�FKDQJH�RI�UHVLGHQF\�DW�WKH�
FKDSWHU� KRXVH�� PDQ\� EURWKHUV� DUH� JDLQLQJ� QHZ�
URRPPDWHV�RU� HYHQ� WU\LQJ�RXW�QHZ� URRPV��ERWK�RI�
ZKLFK� VKRXOG� FRQWLQXH� WR� FRQWULEXWH� WR� D� G\QDPLF�
DQG�XSOLIWLQJ�KRXVLQJ�VLWXDWLRQ�RQ�0RXQG�6WUHHW� 
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$ÝăŎĦł 
6Rϸ� ,ϭP�EDFN��$IWHU� D� UHDUUDQJHPHQW�
RI� UHVSRQVLELOLWLHV� �HOVHZKHUH� LQ� WKH�
FKDSWHU���,QGLDQD�=HWD�LV�RIԴFLDOO\�RSHU�
DWLQJ� ZLWK� RXU� QHZ� ����� ([HFXWLYH�
%RDUG�DQG�/HDGHUVKLS�7HDP��)URP�RXU�
ԴUVW�FKDSWHU�RQ�1RYHPEHU����WR�ZKHQ�
HYHU� QHZ� PHQ� UHSODFH� XV� VRPHWLPH�
QH[W�\HDU�� ,� DP�FRQԴGHQW� WKDW�ZH�ZLOO�
FRQWLQXH� WR� VXSSRUW�� SXVK�� DQG� JURZ�
HDFK� RWKHU� DQG� RXU� IUDWHUQLW\�� :KLOH�
ZH�DUH�XQGHQLDEO\�\RXQJ��LW�LV�H[FLWLQJ�
WR� EH� DEOH� WR� VHUYH� LQ� RXU� FKDSWHU� LQ�
VXFK�FDSDFLWLHV� 

<RX�FDQ�XQVXEVFULEH�WR�VRPH�RU�DOO�FRPPXQL�
FDWLRQV�E\�WKH�6LJPD�3KL�(SVLORQ�,QGLDQD�=HWD�
FKDSWHU�� +RZHYHU�� 6LJ(S� QHHGV� WR� FRPPXQL�
FDWH�ZLWK�\RX�SHULRGLFDOO\�DERXW�RXU�FKDSWHU�RU�
HYHQWV� WKDW�PD\� KDSSHQ� LQ� \RXU� DUHD�� VR� ZH�
HQFRXUDJH� \RX� WR� DOORZ� JHQHUDO� )UDWHUQLW\�
FRPPXQLFDWLRQ� WKURXJK� H-PDLO�� 6LJ(S� PDNHV�
HYHU\�HIIRUW�WR�PLQLPL]H�WKH�QXPEHU�RI�H-PDLOV�
\RX� UHFHLYH�� 7R� XSGDWH� \RXU� FRQWDFW� DQG�RU�
FRPPXQLFDWLRQ�� SUHIHUHQFHV� HPDLO� XV� DW� VL�
JHS�H[WHUQDOUHODWLRQV#YDOSR�HGX�� 

)UDWHUQDOO\� 
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